
Name/Contact Info Change- Citizen Access

Login to the Public Portal then click MY RECORDS

Click UPDATE RECORD next to your license record then select NAME 
OR CONTACT INFO CHANGE and click CONTINUE 
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Follow on-screen instructions. Enter your new name, phone or email in 
the appropriate field. To change your address, click ACTIONS>Edit. When 
you're done, click CONTINUE.

Review your changes then click CONTINUE. 

Request submitted; if you changed your name, we'll email 
you a new pocket card.
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